30.3.2022 15.49 (4234) Inbox | tomas.ukkonen@protonmail.ch | ProtonMail 


Re: [Ticket#2022032910003781] Important: Abuse complaint regarding 
your VPS S SSD 


From: Tomas Ukkonen <tomas.ukkonen@protonmail.ch> 
To Contabo Abuse Departmentabuse@contabo.com 
Date: Wednesday, March 30th, 2022 at 15.39 

Hello 


Why don’t answer to my questions and say mindless talk? 


You are breaking the law when you try to say you are court that can use power to stop company operations. Why 
you oppose Google, Microsoft, Posti and postal services world-wide and other companies? 


You act irrationally, do you want to get psychiatric treatment? 


We have psychiatrists in our healthcare (työterveys). 

Sent from ProtonMail for iOS 

On Wed, Mar 30, 2022 at 15:14, Contabo Abuse Department <abuse@contabo.com> wrote: 
Dear Tomas, 


Thank you very much for your e-mail., 


At this point, we would like to inform you that German law has been violated here. In addition, against our terms 
and conditions. We cannot tolerate violations of this kind and damage to our IP reputation. 


Be that as it may, we ask you to offer us a sustainable solution here and no justifications as to how and why this 
happened. 


We are looking forward to hearing from you. 


If you have any questions or need help, please do not hesitate to contact us. 


Best regards / Mit freundlichen Grüßen, 


Daniel Demirdag 
Kundenservice / Customer support 


How nice was my reply? 


Contabo GmbH 
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Aschauer Straße 32a 
81549 Munchen 
https://contabo.com?utm_source=support&utm_medium=email 


E-mail: support@contabo.com 
Tel.: +49 (0) 89 3564717 70 
Fax: +49 (0) 89 216 658 62 


Visit us on Facebook: http://www.facebook.com/contaboCom 


Amtsgericht Munchen 

HRB 180722 

Authorized executives: 

Thomas Noglik & Thomas Schimmel 





Please do not change the subject line of this e-mail. Only by this you make 
sure that your answer will not be out of context. 


Please direct all support issues directly to support@contabo.com . 
This will guarantee fastest processing possible. 





30/03/2022 12:12 - Tomas Ukkonen wrote: 
Hello 


When you reply? Would you stop blocking the server asap, it’s hurting our business and you talk and 
think wrong. 


1) If there is problem with some email that we have sent, it is between our contact and us. They can contact us if 
there is a problem with marketing, and not you, talk to a local police and you are legal entity (asianomainen riita- 


asiassa) to litigate. Why you are contacting me, or try to get information that are our business details? 


2) Why you are blocking our server? Only court can make (initial) decision to interfere or decide to use power 
where we can talk intelligently about laws and facts. You are blocking server without any court order. 


3) You don’t even tell the contacter who say there is a problem so we can talk with them or email details that 
might be a problem. 


4) Internet marketers like us send and show advertisements (Google Adwords, Bing Ads, Itella, Experian..). It is 
absurd that people could block Google operations without court orders because somebody says they ‘spam’ 
them. 

Stop blocking our marketing. 

We show only marketing to selected individuals and not even do bulk marketing to many millions of people in 


population in countries. 


Tomas Ukkonen 
Sent from ProtonMail for iOS 
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On Tue, Mar 29, 2022 at 22:15, Contabo Abuse Department <abuse@contabo.com> wrote: 
Dear Tomas, 


Thank you very much for your response. 


You are not getting the point. You are not allowed to send emails to people who has not optin to your 
newsletter. This is very easy to understand. If someone has not agreed to receive your messges you are not 
allowed in any case to contact him with your marketing. Therefore we will keep the mail ports blocked on your 
VPS as long as you do not understand this and act as necessary. 


If you have any questions or need help, please do not hesitate to contact us. 


Best regards / Mit freundlichen Grüßen, 


Viktorio Zupcic 
Kundenservice / Customer support 


How nice was my reply? 


Contabo GmbH 

Aschauer Straße 32a 

81549 München 
https://contabo.com?utm_source=support&utm_medium=email 


E-mail: support@contabo.com 
Tel.: +49 (0) 89 3564717 70 
Fax: +49 (0) 89 216 658 62 


Visit us on Facebook: http://www.facebook.com/contaboCom 


Amtsgericht München 

HRB 180722 

Authorized executives: 

Thomas Noglik & Thomas Schimmel 





Please do not change the subject line of this e-mail. Only by this you make 
sure that your answer will not be out of context. 


Please direct all support issues directly to support@contabo.com . 
This will guarantee fastest processing possible. 





29.03.2022 20:14 - Tomas Ukkonen schrieb: 
Hello 

Why you claim marketing is spamming? 
Marketing is legal. 
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Why oppose companies? 


Why your talking strange things about german laws and not about normal business practices. It's idiotic claim 
marketing is not right. 


I'm Analyst and my mini “analysis” about you in finnish is that "Sen mentaalirakenne ei toimi, se ei pysty 
ymmärtämään että puhun markkinoinnista sille ja puhuu väkisin muusta.” 


—- blahblah: 


You can buy marketing services even from postal services and | have personally, for example, 
searched customers from many databases in Itella and elsewhere which are used to send bulk mail, sms, email, 
give targets to marketing phone centers etc etc. 


Etihad Airways (my friends there), Nikon (amsterdam) etc all use advertising based on databases, | have 
worked with analysts Sanna Pöyhänen, Aatu Kaapro, Kimmo Pulakka.. personally. 


I'm Analyst. We use detailed methods and databases to find customers, although it is often just more cost 
efficient to customers to send marketing to whole population from basic databases than to pay much extra for 
better access => 

it is better send to all even when using paper mail or using different combinations of marketing channels 
(including email). 


That's how everybody often do it. 


Do you want to enable the server? 


The marketing campaign is really important. 


Tomas Ukkonen 
Sent from ProtonMail for iOS 


On Tue, Mar 29, 2022 at 19:05, Contabo Abuse Department <abuse@contabo.com> wrote: 
Dear Tomas, 


Thank you very much for your message. 
Did the customer optin to your marketing campaign? The complaint is showing that the customer has not 
agreed to this and due to German law the case is SPAMMING. It is very easy, you are not allowed to send 


messages to recipients who has not agreed to receive messages from you. 


If you have any questions or need help, please do not hesitate to contact us. 


Best regards / Mit freundlichen Grüßen, 


Viktorio Zupcic 
Kundenservice / Customer support 


https://mail.protonmail.com/u/0/inbox/U07YstANbPgR6qOxEoFIHSPfNcJd58fpzwMZY 1 Tfo50zGK1R4001_7sOquDehVY9xxXPAlviw7vygPAF_vl4... 4/8 


30.3.2022 15.49 (4234) Inbox | tomas.ukkonen@protonmail.ch | ProtonMail 


How nice was my reply? 


Contabo GmbH 

Aschauer Straße 32a 

81549 München 
https://contabo.com?utm_source=support&utm_medium=email 


E-mail: support@contabo.com 
Tel.: +49 (0) 89 3564717 70 
Fax: +49 (0) 89 216 658 62 


Visit us on Facebook: http://www.facebook.com/contaboCom 


Amtsgericht München 

HRB 180722 

Authorized executives: 

Thomas Noglik & Thomas Schimmel 





Please do not change the subject line of this e-mail. Only by this you make 
sure that your answer will not be out of context. 


Please direct all support issues directly to support@contabo.com . 
This will guarantee fastest processing possible. 





29.03.2022 16:42 - Tomas Ukkonen schrieb: 
Hello 


Why you are stopping my business and advertising? Analyst is being murdered in a movie and is now also 
scientist. 


| was instructed to sent emails to do targeted marketing campaigns (analytical CRM). Itella and CIFI Oy uses 
whole world database to calculate scoring to select best customers. 


This is business as usual, | have 14 years of experience in customer analytics. For example, in Europe there 
are laws to use government data to score whole population and maximize return of investments from 
customer contacts. 

Stop harming and abusing my business and corporate profits. Stop blocking the server. 


Here is one example of buying target marketing campaigns, for example, from Itella corporation: 


https://www.posti.fi/en/for-businesses/data-and-marketing/customer-acquisition/consumer-target-groups 


Tomas Ukkonen 
Sent from ProtonMail for iOS 
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On Tue, Mar 29, 2022 at 15:56, <abuse@contabo.com> wrote: 
Dear Tomas, 


We have received complaints about your VPS S SSD, specifically about the following IP address(es): 
66.94.115.159 


Please see the forwarded e-mail below for more details. Apparently, your server is used for spamming 
which is strictly forbidden by our ToS. Spamming is a serious threat in the Internet and can cause a huge 
amount of damage; thus, we ask for your understanding that we must handle abuse strictly and with no 
tolerance. 


In order to find at least a temporary solution, we had to disable the server ports 25 and 465; e-mailing 
from your server is not possible any longer, unless we find a lasting solution. To allow e-mail transport 
from your server, it is required that you solve the problem and send us a final report containing all 
information which afford us to understand exactly which measures you took to stop and prevent such or 
similar incidents in the future. 


Provided that you take adequate measures and send us a sufficient report, we can undo the suspension 
of the ports, and thus re-enable your server to send e-mails. 


Should your e-mail address be hosted on your server, you will not be able to answer to this message. In 
this case, please send your reply through an alternative e-mail-address. By all means, please keep the 
16-digit ticket ID in the subject of your message. Without the ticket ID in the subject, handling this 
matter will significantly take more time. 


We would appreciate your immediate attention to this matter. 

Original complaint from "Richard"/otrs/index.pl? 
Action=PictureUpload;FormID=1648569837.3735440.73470031;ContentID= 
<7175041282@reports.spamcop.net> 

Subject: [SpamCop (66.94.115.159) id:7175041282]Murder case (Help!) 


> [SpamCop V5.4.0 ] 

> This message is brief for your comfort. Please use links below for details. 
> 

> Email from 66.94.115.159 / Mon, 28 Mar 2022 15:41:34 -0700 

> https://www.spamcop.net/w3m?i=z7175041282z3f550df4aa771d4c59491306a7e1f3d8z 
> 

> [ Offending message ] 

> "From rmerit@omicron.netserve.net Mon Mar 28 15:41:43 2022 

S" 

> Received: from omicron.netserve.net (omicron.netserve.net [206.125.172.154]) 
> by beta.netserve.net (8.13.8/8.13.8) with ESMTP id 22SMfhnu026814 

> for <x>; Mon, 28 Mar 2022 15:41:43 -0700 (PDT) 

> (envelope-from rmerit@omicron.netserve.net) 

> Received: from omicron.netserve.net (localhost [127.0.0.1]) 

> by omicron.netserve.net (8.14.5/8.14.5) with ESMTP id 22SMfbPA037281 
> for <x>; Mon, 28 Mar 2022 15:41:37 -0700 (PDT) 

> (envelope-from rmerit@omicron.netserve.net) 

> Received: (from rmerit@localhost) 

> by omicron.netserve.net (8.14.5/8.14.5/Submit) id 22SMfbMB037280 

> for x; Mon, 28 Mar 2022 15:41:37 -0700 (PDT) 

> (envelope-from rmerit) 
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> Received: from vmi835403.contaboserver.net (vmi835403.contaboserver.net [66.94.115.159]) 
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> by omicron.netserve.net (8.14.5/8.14.5) with ESMTP id 22SMfYHb037267 
> for <x>; Mon, 28 Mar 2022 15:41:34 -0700 (PDT) 

> (envelope-from tomas.ukkonen@matrix-movie.com) 

> Received: by vmi835403.contaboserver.net (Postfix, from userid 1000) 
> id 8A131C0A40; Mon, 28 Mar 2022 15:41:01 -0700 (PDT) 

> From: tomas.ukkonen@matrix-movie.com 

> To: x 

> Subject: Murder case (Help!) 

> Reply-To: help@66.94.115.159 

> MIME-Version: 1.0 

> Content-Type: text/plain; charset="UTF-8" 

> Content-Transfer-Encoding: 8bit 





> Message-Id: <2022 0A40@vmi835403.contaboserver.net> 
> Date: Mon, 28 Mar 2022 15:41:01 -0700 (PDT) 

> Status: RO 

> X-Status: 

> 

> Hello 

> 

> I'm being murdered. Do you want to help me? 

> 


> I'm Scientist and Analyst. Police 

> investigation showed that somebody 
> wants to murder me but they cannot 
> find criminals. | have published 

> science in Neurocomputing and 
analysed bank secrets. 


> 
> 
> Matrix is an interesting movie and 
> my relatives are still alive but 

> a bit strange. 

> 

> My email is tomas.ukkonen@iki.fi 
> Phone +358-40-6278836 

> 

> Tomas Ukkonen, M.Sc. 

> 

> 


Best regards, 
Contabo Support Team 


Contabo GmbH 
Aschauer StraBe 32a 
81549 Munchen 


Web: https://contabo.com?utm_source=support&utm_medium=email 
E-mail: support@contabo.com 

Tel.: +49 (0) 89 3564717 70 
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Authorized executives: 
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Please do not change the subject line of this e-mail. Only by this you 
make sure that your answer will not be out of context. 
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